Telehealth Research Recap:

HIV

Telehealth for HIV Care

Telehealth can be used to support access to care for
people with HIV (PWH). An analysis of telehealth
use by PWH during the COVID-19 pandemic found
an even divide between those opting for care
delivered in-person or through telehealth.! Adults
aged 46-60 were the highest telehealth users
compared to all other age groups (Figure 1).2
Preference for telehealth modality also varied across
age groups, with older patients showing a preference
for audio-only telehealth (Figure 1).> A program
focused on pediatric and adolescent PWH found that
more than two-thirds of patients used telehealth to
access treatment.* While telehealth can be used for
some aspects of HIV care, procedures such as lab
testing cannot be delivered virtually.’ It is important
to offer patients a variety of telehealth modalities and

in-person care as appropriate.
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Figure 1. Number of Visits at Ryan White HIV Clinics by
Age and Modality at Ryan White Clinics®

Telehealth Use for PrEP

Pre-exposure prophylaxis (PrEP) is effective in
preventing new HIV infections.” A systematic
review found that the use of telehealth for PrEP
services increased significantly between 2020 and
2022.8 Many people report feeling uncomfortable
going to a clinic for ongoing PrEP treatment.’ In one
pilot study, one in three participants reported that
they would not have sought PrEP services if

telehealth wasn’t an option.!® Several different
models have been developed to support the delivery
of PrEP through telehealth, including text
messaging, internet, and smartphone applications.!!

Expanding Access to Behavioral Health
Care

Behavioral health needs can impact HIV care by
reducing adherence to treatment.!> One study
assessed the availability of behavioral health
screening and interventions through telehealth for
people with HIV.!*> Most respondents reported that
part of their online visit included a screening for
mental health disorders.!* Another study found that
patients significantly preferred counseling via
telehealth instead of in-person.!> There were similar
appointment  attendance rates, antiretroviral
adherence, and viral load between the telehealth and
in-person groups.'® These findings indicate that
telehealth can be effectively used to support the
behavioral health needs of people with HIV.

Variation in Types of Telehealth Treatment

There are a variety of telehealth uses to support
PWH. Sending text messages about HIV testing and
prevention increased the number of patients
engaging in discussions about and testing for HIV.!”
Smartphone applications have increased engagement
in treatment and reduced discontinuation of PrEP.!®
Mobile health apps can facilitate treatment for people
with  HIV, including those from minority
communities.!” Chatbots have been used to facilitate
access to PrEP treatment.?’ Social media can be used
to share messages about HIV screening.?! Providers
participating in telementoring successfully reduced
viral load rates among patients.??> These diverse
approaches feature the innovative ways to use
telehealth to increase access to diagnosis, prevention,
testing, and treatment for HIV.



Resources

! Friedman, E.E., Devlin, S.A., Gilson, S.F., Ridgway, J.P. Age and Racial Disparities in Telehealth Use Among People with HIV During the COVID-19 Pandemic.

AIDS Behav 2022 Aug; 26(8):2686-2691. doi: 10.1007/s10461-022-03607-7

2 Ibid.

? Ibid.

4 Koay, W.L.A., Prabhakar, S., Neilan, A.., et.. al. Brief Report: Supporting Access to HIV Care for Children and Youth During the COVID-19 Pandemic with
Telemedicine and Rideshare. J Acquir Immune Defic Syndr. 2021 Dec 1;88(4): 384-388. doi: 10.1097/QAI1.0000000000002792.

5 Ibid.

® Friedman, E.E., Devlin, S.A., Gilson, S.F., Ridgway, J.P. Age and Racial Disparities in Telehealth Use Among People with HIV During the COVID-19 Pandemic.
AIDS Behav 2022 Aug; 26(8):2686-2691. doi: 10.1007/s10461-022-03607-7

7 Cooper, N.A., Player, M.S., Diaz, V.A. Considerations for TelePrEP Programs. Telehealth Centers of Excellence. 2023.Available at: https://telehealthcoe.org/wp-
content/uploads/2023/01/Considerations-for-TelePrEP.pdf

8 Patel, P., Kerzner, M., Reed, J.B., Sullivan, P.S., El-Sadr, W.M. Public Health Implications of Adapting HIV Pre-exposure Prophylaxis Programs for Virtual Service
Delivery in the Context of the COVID-19 Pandemic: Systematic Review. JMIR Public Health Surveill. 2022 Jun 7;8(6):337479. doi: 10.2196/37479.

° Refugio, O.N., Kimble, M.M., Silva, C.L., et. al. Brief Report: PPTEPTECH: A Telehealth-Based Initiation Program for HIV Pre-Exposure Prophylaxis in Young Men
Who Have Sex with Men: A Pilot Study of Feasibility. J Acquir Immune Defic Syndr. 2019 Jan 1;80(1): 40-45. doi: 10.1097/QAI1.0000000000001873

19 Player, M.S., Cooper, N.A., Perkins, S., Diaz, V.A. Evaluation of a Telemedicine Pilot Program for the Provision of HIV-Pre-Exposure Prophylaxis in the
Southeastern United States. AIDS Care. 2022 Dec; 34(12):1499-1505. doi: 10.1080/09540121.2021.2018567.

"Patel, P., Kerzner, M., Reed, J.B., Sullivan, P.S., El-Sadr, W.M. Public Health Implications of Adapting HIV Pre-exposure Prophylaxis Programs for Virtual Service
Delivery in the Context of the COVID-19 Pandemic: Systematic Review. JMIR Public Health Surveill. 2022 Jun 7;8(6):337479. doi: 10.2196/37479..

'2 Substance Abuse and Mental Health Administration. Prevention and Treatment of HIV Among People Living with Substance and/or Mental Disorder. Publication
PEP20-06-03-001

13 Eaton EF, Burgan K, McCollum G, et. al. Expanding Access to Substance Use Services and Mental Health Care for People with HIV in Alabama, A Technology
Readiness Assessment Using a Mixed Methods Approach. BMC Health Serv Res. 2022 Jul 15;22:919. doi: 10.1186/512913-022-08280-z.

' Ibid.

15 Kalichman, S.C., Katner, H., Eaton, L.A., et.. al. Comparative Effects of Telephone Versus In-Office Behavioral Counseling to Improve HIV Treatment Outcomes
Among People Living with HIV in a Rural Setting. Transl Behav Med. 2021 April 7; 11(3):852-862. doi: 10.1093/tbm/ibaal09.

16 Ibid.

7 Wettermann, R., Marek, H., Giordano, TP., Arya, M.. Text Messages Can Encourage Patients to Discuss and Receive HIV Testing in Primary Care. J Am Board Fam
Med 2019 May-Jun;32(3):408-412. doi: 10.3122/jabfm.2019.03.180269.

13 Patel, P., Kerzner, M., Reed, J.B., Sullivan, P.S., El-Sadr, W.M. Public Health Implications of Adapting HIV Pre-exposure Prophylaxis Programs for Virtual Service
Delivery in the Context of the COVID-19 Pandemic: Systematic Review. JMIR Public Health Surveill. 2022 Jun 7;8(6):337479. doi: 10.2196/37479.

19 Evans, K.N., Hassan, R., Townes, A., et. al. The Potential of Telecommunication Technology to Address Racial/Ethnic Disparities in HIV PrEP Awareness, Uptake,
Adherence, and Persistence in Care: A Review. AIDS Behav. 2022 Dec;26(12): 3878-3888. doi: 10.1007/s10461-022-03715-4.

20 Braddock, W.R.T., Ocasio, M.A., Comulada, W.S., et. al. Increasing Participation in a TelePrEP Program for Sexual and Gender Minority Adolescents and Young
Adults in Louisiana: Protocol for an SMS Text Messaging-Based Chatbot. JMIR Res Protoc. 2023 May; 12: e42983. doi: 10.2196/42983

2! Stephenson, R., Todd, K., Kahle, E., et, al. Project Moxie: Results of a Feasibility Study of a Telehealth Intervention to Increase HIV Testing Among Binary and
Nonbinary Transgender Youth. AIDS Behav 2019 Nov; 24(5) :1517-1530. doi: 10.1007/s10461-019-02741-z

Wood, B.R., Bauer, K., Lechtenberg, R., Buskin, S.E., Bush, L., et. al.. Direct and Indirect Effects of a Project ECHO Longitudinal Clinical Tele-Mentoring Program
on Viral Suppression for Persons with HIV: A Population-Based Analysis. J Acquir Immune Defic Syndr. 2022 Aug 15;90(5):538-545. doi:
10.1097/QAIL.0000000000003007.

Health Resources & Services Administration

Visit Telehealth.HHS.gov _/é HRSA
=



https://Telehealth.HHS.gov
https://telehealthcoe.org/wp

